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PUSHING FORWARD TOGETHER:  
YOUR ROLE & IBF

Membership is for Senior Executives, Department/Functional 
Heads, Directors, Managers, Leaders, Planners, and Analysts at 
all levels. Roles include those responsible for:

ABOUT IBF — The Global Leader  
In Forecasting & S&OP/IBP

The Institute of Business Forecasting & Planning - IBF is a membership 
organization recognized worldwide as the premier full-service provider 
of education, research, corporate training, e-Learning, certification, con-
ferences and consulting in the fields of demand planning, forecasting 
and S&OP/ IBP. Since 1982, the IBF has helped businesses improve their 
forecasting and planning performance to enhance growth, optimize sup-
ply chains, and improve their bottom lines. No organization on the globe 
has as much depth in its educational content regarding demand plan-
ning, forecasting and S&OP as the IBF.

The IBF is known for two levels of certification: Certified Professional 
Forecaster (CPF®) and Advanced Certified Professional Forecaster 
(ACPF®). The IBF is also globally recognized for its world class publi-
cations, the Journal of Business Forecasting and its digital counterpart, 
www.demand-planning.com. 

MEMBERSHIP FEES ($USD):

Individual Membership:  

m 1 Year Membership $300

m 1 Year International Membership $350†

m 2 Year Membership $575

m 2 Year International Membership $675†

Corporate Membership (8 Employees Maximum): 

m 1 Year Membership $2200*

m 1 Year International Membership $2600*†

m 2 Year Membership $4200*

m 2 Year International Membership $5000*†

* 8 employees maximum    † Refers to outside the U.S.A. 

2 WAYS TO REGISTER:

1.  Register On-line at: www.ibf.org/ibfmembership
2.  Complete form below and mail with check drawn  

from a USA bank payable to: 

 Institute of Business Forecasting
 350 Northern Boulevard
 Great Neck, New York, 11021   USA

PLEASE REGISTER THE FOLLOWING:  (Photocopy if more than 1 Registrant)

First Name Last Name / Surname

Job Title 

Company

Address  MS/Suite

City                                      

State / Province / County  Zip / Postal Code  Country

Telephone 

Fax

Email 

Industry

m Check        m Payment Enclosed         m Bill Company         m Credit Card

Visa / Mastercard / American Express / Discover    

Card #  Exp. Date

Signature

IBF 
Membership

Fostering Innovation in  
S&OP/ IBP, Demand  
Planning & Forecasting

• Allocation Planning

• Big Data

• Brand & Product  
Management

• Business Development

• Call Volume Planning

• Collaborative Planning,  
Forecasting, &  
Replenishment (CPFR) 

• Customer Service

• Data Scientist

• Demand Management

• Demand Signal  
Repository Management

• Distribution

• Economic Analysis

• Engineering

• ERP Implementation

• Finance

• Forecasting 

• Information Technology

• Integrated Business  
Planning (IBP)

• Inventory Management

• Load Forecasting

• Logistics & Transportation

• Marketing

• Master Scheduling

• Materials Management

•  Merchandise Planner

•  Merchandising

• Mergers & Acquisition

• New Business/ Product  
Development

• New Product Forecasting & 
Planning

• Operations

• Predictive Analytics

• Procurement/ Buying/  
Purchasing

• Product Life-Cycle Planning

• Production

• Promotions Planning

• Retail Collaboration

• Sales

• Sales & Operations Planning 
(S&OP)

• Sourcing

• Statistical Modeling

• Strategic Planning

• Supply Chain Management

• Trade Promotions

• Warehousing 

(partial list)
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•  JOURNAL OF BUSINESS FORECASTING  
(JBF SUBSCRIPTION)

•  FREE IBF TRAINING

•   FREE ACCESS TO JBF  
ARTICLE LIBRARY

•  RESEARCH REPORTS,  
BENCHMARK STUDIES

•  VALUABLE FORECASTING TEMPLATES 

•  DISCOUNTED IBF EVENTS, TRAINING, 
AND CERTIFICATION 

•  NETWORK WITH 1000’S OF S&OP/ IBP, 
DEMAND PLANNING, FORECASTING, 
ANALYTICS, FP&A, AND SUPPLY 
CHAIN PROFESSIONALS GLOBALLY



• Forecasting and supply chain salaries

• S&OP and IBP practices including levels of sophistication

• The number of SKUs managed by forecasters/demand planners

COST OF FORECAST ERROR TEMPLATE 
Get Valuable & Practical Resources

• Clearly show the value proposition for investing in S&OP/IBP, de-
mand planning and forecasting resources with ready to use tem-
plates 

• Convince leadership of the need for additional resources to build or 
improve the function

• Calculate how much you will save for each percentage of forecast 
error reduced, for both under- and over-forecasting

GET YOUR SKILLS RECOGNIZED 
Certification Program & Career Advice 

• Members get discounts on the CPF/ ACPF Certification Program -  
the gold standard in S&OP/ IBP, demand planning, and forecasting 
certification

• Validate you and your team’s S&OP/IBP, forecasting and demand 
planning knowledge

• Advance your career - many CPFs report that being CPF certified 
secured them a new job, promotion, or pay raise

• Build the best teams to improve customer service, reduce inven-
tory and supply chain costs and increase forecast accuracy

• Members get advice on how to further career progression in fore-
casting and planning, with practical tips and networking

• Every Fortune 500 company has an IBF certified professional as 
part of their team. Get certified today!

Three Levels of Certification:

1.  Certified Professional Forecaster (CPF)  
Earned by passing exams 1, 2 & 3

2. Advanced Certified Professional Forecaster (ACPF) 
After receiving CPF, earned by passing exams 4, 5, 6

3. Certified Professional Forecaster–Candidate (CPF-C) 
A starting point for students entering the job market

POWER OF NETWORKING  
Advance Your Career at IBF Events

•  IBF members receive preferential pricing for all conferences and 
training events

• IBF’s conferences and training allow you to keep pace with best 

practices and latest advancements in S&OP/IBP, demand planning, 
forecasting, supply chain planning and more

• Gain exclusive access to members’ only workshops 
and tutorials (up to $1500 USD value)

• Network with experienced professionals and thought 
leaders from well-known companies around the 
globe

•  Conference and training attendees receive practical 
solutions they can apply straight away

• Live online forecasting and planning education for 
those who cannot attend any given on-site event

ON-SITE TRAINING & EDUCATION 
Your Competitive Advantage

• IBF brings business forecasting and planning exper-
tise to your office, anywhere in the world 

• Companies that have utilized IBF’s on-site train-
ing and education include GAP, Nestle, Heinz, Nike,  
Philip Morris, J&J, Pfizer, Rolls Royce, Motorola, 
Google, Whirlpool, Bayer, Caterpillar, Dupont, Good-
year, Heineken, and more

• Receive hands-on training at your location of choice 
and receive relevant knowledge that can be used im-
mediately

• On-site training is the perfect way to prepare staff for CPF/ ACPF 
exams with an expert facilitator guiding your team to success

• Members receive significant discounts 

IBF BOOKS  
Learn from Global Thought Leaders in S&OP & Forecasting 

Our books provide real-world knowledge helping you to improve 
forecasting and planning performance. Our latest books:

•  Fundamentals of Demand  
Planning & Forecasting  
Chaman L. Jain  

• Predictive Analytics For Business 
Forecasting & Planning 
J. Eric Wilson, ACPF

•  Sales and Operations Planning 
Tom Wallace and Bob Stahl

• Demand Driven Forecasting:   
A Structured Approach to  
Forecasting 
Charles W. Chase, Jr.

IBF Members now have  
access to free 1-day public 
training at select locations 

around the world.  
This is an exclusive benefit  

for members.  
Contact us for details. 

Phone: +1.516.504.7576 
Email: info@ibf.org

I B F  M E M B E R S H I P  B E N E F I T S FREE 
TRAINING

JOURNAL OF BUSINESS FORECASTING 
World Leading Insight & Thought Leadership

• Written for practitioners looking to expand 
their knowledge and apply best practices in 
their organizations

• Jargon-free articles on how to set up and 
maintain effective processes for better 
S&OP and IBP

• Insight into fundamental and advanced 
forecasting and analytics techniques for 
practitioners of all levels

• Written by leading professionals with experience in S&OP, demand 
planning, forecasting, supply chain planning, FP&A, and analytics

• Practical guides designed to improve KPIs including cash flow, 
forecast accuracy, inventory turns and customer service

• Thought leadership on the direction of the field and new ways to 
establish a competitive advantage  

IBF KNOWLEDGE LIBRARY  
The World’s Leading Planning & Forecasting Resource

• Membership puts all Journal of Business Forecasting articles and 
research since inception (1982) at your fingertips

•  Download unlimited PDF files of articles based on your specific re-
quirements 

• Access hundreds of articles for all industries and topics including 
forecasting, demand planning, S&OP/IBP, supply chain planning, 
and FP&A

• There is no other body of knowledge in the forecasting and plan-
ning field as extensive or valuable as the IBF Knowledge Library 

BENCHMARKING RESEARCH REPORTS  
How Do You Measure Up?

Find out how your company compares to “best in class” and iden-
tify areas for improvement. Get benchmark data for a range of KPI’s 
including: 

•  Forecast error across different levels of aggregation and time  
horizons

• Management support for forecasting and S&OP

• Collaborative forecasting processes

• Forecasting ownership - where the function resides

• Types of forecasting models used

• Systems and software used

J O U R N A L  O F

BUSINESS FORECASTING

From Theory to 
Practice: Converting 
Company Strategy to 
Flawless Execution
By Jorge Vargas

2 0 2 2  |  F A L L  V O L U M E  4 1  |  I S S U E  3

9 We Were Already Broken — 
How Supply Chains  
Were Primed For Failure 
Before COVID
By Patrick Bower

Trial & Repeat:  
A Consensus Approach to 
New Product Forecasting 
By Rich Gordon 

IBP Isn’t Working For 
Larger Companies — 
What’s the Solution?  
By Dean Sorensen

4
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As we move rapidly into the age of Big Data and Analytics, 
Forecasters and Demand Planners have never been so critical 
to maintaining market share, nor have they been in such high 
demand. This role, however, requires certain skills, and employers 
must be sure their S&OP/IBP professionals possess a fundamental 
understanding of the knowledge and practical aspects of the field. 
Certification allows employers to build strong teams, with the 
specific skills required to deliver serious value to their organization. 
IBF Certified professionals are more likely to foster change, 
encourage collaboration and consensus, build relationships, 
and improve company performance. IBF Certification sets the 
standard for forecasting & planning excellence, a standard that 
companies across the globe know and trust. Certification benefits 
professionals by having their skills formally recognized, with 
each level of certification representing a milestone in knowledge, 
allowing professionals to secure career progression. 

IBF Certification is the gold standard of forecasting excellence - 
sign up to get you and your team certified today. 

CERTIFICATION FEE:

IBF Members: $375 (USD) per exam
Non-Members: $425 (USD) per exam

TURBO CHARGE YOUR CAREER WITH IBF: 
Benefits Of IBF Certification

BOOKS 

Fundamentals of Demand Planning and Forecasting 
Author: Chaman L. Jain 
This is the most comprehensive book written in demand planning and 
forecasting, covering every major topic a professional needs to know. 
It discusses not only the different forecasting models in simple terms, 
but also how to use forecasts effectively in business planning. It covers 
forecasting and planning processes including Consensus Forecasting; 
Sales & Operation Planning (S&OP); Collaborative Planning, Forecasting 
and Replenishment (CPFR); and Integrated Business Planning (IBP). This 
book is packed with many real-life cases that Demand Planners can 
expect to encounter throughout their careers. It explains how to sell 
forecasts to management and gain buy-in for planning resources. It also 
discusses in detail the key performance indicators that should be used 
in forecasting and planning. Importantly, it highlights worst practices to 
avoid that, once addressed, can drive huge improvements. 

Price: $124.95 (USD) + shipping

Predictive Analytics for Business Forecasting  
& Planning 
Author: Eric Wilson, CPF
This groundbreaking book is designed for professionals looking to add 
value in the new era of demand planning and predictive analytics. In 
the age of Big Data where companies produce data in ever-increasing 
amounts, in a variety of formats, and from a multitude of sources, 
predictive analytics is the competitive differentiator of tomorrow. 
Eric Wilson introduces you to the predictive analytics techniques, 
methodologies, and technologies that forecasting, planning and data 
science professionals can use to turn data into useful insight. This book 
underscores the critical role that these innovations are playing and how 
you and your team can leverage them to drive business value. Offering a 
complete overview of the latest demand planning, business forecasting, 
and predictive analytics concepts and applications, this book is the 
perfect guide for professionals who want to improve their skills for 
Demand Planning 2.0.

Price: $105.95 (USD) + shipping

Institute of Business
Forecasting & Planning
TEL: +1.516.504.7576  |  EMAIL:  info@ibf.org  |  WEB: www.ibf.org

IBF IS YOUR COMPETITIVE  
ADVANTAGE — GET YOU AND YOUR 
STAFF CERTIFIED TODAY

Demand Planning, Forecasting, and  
S&OP/IBP Certification

PASSING THE EXAMS: 
Preparation Materials

 FOR EMPLOYEES: 
•  Accelerate your career 

growth, leadership 
opportunities, 
marketability, and job 
security

•  Validate your 
professional experience, 
knowledge, and skill-
sets in the field

•  Build confidence 
knowing that you’re 
prepared for today’s 
changing marketplace

•  Complement your supply 
chain education & 
certifications with IBF

•  Become more 
recognized at your 
company, as well

THREE LEVELS OF CERTIFICATION

 FOR EMPLOYERS: 
•  Save time and resources as 

IBF certified individuals are 
pre- qualified, allowing you to 
quickly identify the right person 
for a forecasting, demand 
planning, and S&OP/IBP job

•  Gain assurance that an IBF 
Certified individual has the 
background to help improve 
planning performance and hit 
the ground running

•  Increase the value of your 
forecasting and demand 
planning staff, department, and 
company

•  Save time and resources 
in training - CPF or ACPF 
professionals already have a 
verified body of knowledge

1 Certified Professional Forecaster (CPF) 
 Earned by passing exams 1, 2 & 3 

2 Advanced Certified Professional Forecaster (ACPF).  
  After receiving CPF, earned by passing exams 4, 5, & 6

3 Certified Professional Forecaster–Candidate (CPF-C).  
  A starting point for students as they enter the job market.
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•��MASTER DEMAND  
PLANNING, FORECASTING  
AND S&OP/ IBP

•��VALIDATE SKILLS WITH A  
GLOBALLY RECOGNIZED 
CERTIFICATE

•��GAIN THE RECOGNITION TO 
SUCCEED IN THIS RAPIDLY 
CHANGING FIELD

•��IMPROVE LEADERSHIP  
OPPORTUNITIES AND 
MARKETABILITY

•��BE A CATALYST AND  
INSPIRATION FOR CHANGE 

•��COMPLEMENT SUPPLY CHAIN 
EDUCATION AND OTHER 
CERTIFICATIONS WITH IBF

ELIGIBILITY CRITERIA

There are 3 ways an individual can be eligible for the Certification 
program.

1   The potential candidate must have at least a Bachelor’s degree 
and one year of professional experience in Forecasting and 
Planning

2  If the individual does not have a Bachelor’s degree, two years of 
professional experience in Forecasting and Planning can fulfill 
the eligibility requirement.

3  For students or those new to practicing forecasting and planning, 
you can earn a CPF-C by passing exams 1-3. Then, once you 
complete 1 year of professional experience, IBF can upgrade you 
to full CPF status.

S&OP/IBP, Demand  
Planning & Forecasting 

Certification 
Program  

  CPF
  ACPF
  CPF-C

FOR FURTHER INFORMATION, 
PLEASE CONTACT US AT:  

EMAIL:
INFO@IBF.ORG

TEL:
+1.516.504.7576 (NEW YORK)

WEB:
WWW.IBF.ORG/IBFMEMBERSHIP

IBF CERTIFICATION 

IBF certification is an internationally recognized 
accreditation that is the hallmark of forecasting and 
S&OP/IBP excellence. It ensures those with forecasting 
and planning responsibilities have leading practical 
knowledge that adds value to their organizations. 
Employers know that professionals holding an IBF 
certificate have the required skills to perform specific 
job functions to the highest standard. Certification and 

training also encourages progression and innovation in the field - 
IBF accredited forecasters and demand planners are more likely 
to foster change, encourage collaboration and consensus, build 
critical relationships, master Big Data, utilize predictive analytics, 
and improve company performance

3 LEVELS OF CERTIFICATION
1.  Certified Professional Forecaster (CPF)
2.  Advanced Certified Professional Forecaster (ACPF)
3.  Certified Professional Forecaster – Candidate (CPF-C)

 

Institute of Business
Forecasting & Planning
TEL +1.516.504.7576  |  EMAIL:  info@ibf.org  |  WEB: ibf.org/training

ADDITIONAL CORPORATE  
TRAINING OPTIONS (1 – 3 DAYS)

• S&OP and IBP Essential & Next Level Training
• Introduction to Supply/Demand Management
• Advanced Planning and Forecasting with Predictive Analytics
• New Product Forecasting & Planning
• Executive Level Workshop for S&OP/ IBP, Demand  

Planning & Forecasting

ADVANTAGES:

• BENCHMARKS & BEST PRACTICES: Access the benchmarking 
research and best practices that create competitive advantage. 
Identify gaps in skills, processes, technology, analytics, and data 
- and correct them with hands-on learning. 

• LEVERAGE YOUR TECHNOLOGY: Make the most of your ERP or 
software for improved demand planning & forecasting. Most 
companies only utilize a small percentage of their system’s 
capabilities. Let us teach you the methods.

• VALUABLE BONUS MATERIALS: Get case studies, exercises, data-
sets, templates, and complete presentation slides.

• ANY TIME, ANY PLACE: IBF training is global and can be held at 
any location in the world at any time with adequate notice. 

• CERTIFICATION PREPARATION: IBF’s training program prepares 
participants for IBF’s Certified Professional Forecaster (CPF) and 
Advanced Certified Professional Forecaster (ACPF) exams. 

• INTERACTIVE: IBF’s training includes group activities, hands-on 
exercises, and discussion among participants. Geared towards 
professionals of all levels, you won’t hear theory, just proven 
knowledge that works. 

• ASSESSMENTS FOR S&OP, DEMAND PLANNING & ANALYTICS: 
Let the experts review your people, processes, data, analytics, and 
tools to identify the opportunities you’re missing.

• CUSTOMIZED TRAINING: Our experts can customize training 
material to include your data and specific challenges. We will 
guide you through the change management process and support 
senior executive engagement.

EDUCATION & TRAINING 

MAJOR LEARNING OUTCOMES:
• Improved forecast accuracy, a key driver to improving S&OP/IBP 

performance
• Knowledge of how demand plans drive supply decisions resulting 

in reduced inventory and greater cash-flow
• Capabilities to build true cross-functional collaboration and 

accountability internally to gain business intelligence for better 
planning

• Execution of best practices for collaborative relationships with 
customers and suppliers

• Knowledge of the various quantitative models available to find 
patterns in data for accurate forecasting

• Approaches for shaping demand, scenario planning, and bridging 
gaps between current state and company targets

• How to measure S&OP/IBP and Forecasting performance for 
continuous improvement

• Planning and Forecasting for New Products
• Confidence to choose the right technology to automate S&OP/

IBP and Forecasting

Ashland Chemical
Bayer
Biomet
Bombardier
Boston Scientific
Briggs & Stratton
Cadbury
Caterpillar
Coleman
Coty
Cummins
Del Monte Foods
Dupont
GAP
Genentech
GlaxoSmithKline
Goodyear

CLIENTS (Partial List):
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Demand Planning, 
Forecasting & S&OP/IBP 

•  ON-DEMAND  
LEARNING OPTIONS

•  CUSTOM TAILORED  
UPON REQUEST

•  ASSESSMENTS  
& ADVISORY

•   UNLOCK THE POWER OF  
YOUR ERP OR SOFTWARE

•  BENCHMARKS &  
BEST PRACTICES

•    AVAILABLE GLOBALLY

•  CERTIFICATION  
PREPARATION

IBF Learning and Organization Development Solutions are  
Practical, Engaging and Experiential.

Heineken
Heinz
Hewlett-Packard
Hillshire Brands
Hospira
Jarden Consumer
Johnson & Johnson
Kellogg’s
Mars
Mattel
McCormick
Merck
Micron
Molson
Motorola/Google
McNeil Pharmaceutical
Nestle/Gerber

Nike
Pfizer/Wyeth
Philip Morris/ Altria
Rolls Royce
SABIC
San Miguel  
Foods
Sanford Brands
Sartomer
Saudi Aramco
SC Johnson
Social Security 
Administration
Trek Bikes
USAA
Vietnam Breweries
Whirlpool

ABOUT IBF – THE GLOBAL LEADER 
IN FORECASTING & S&OP/IBP 

The Institute of Business Forecasting & Planning - IBF is a 
membership organization recognized worldwide as the premier 
full-service provider of education, research, corporate training, 
e-Learning, certification, conferences and consulting in the fields 
of demand planning, forecasting and S&OP/ IBP. Since 1982, the 
IBF has helped businesses improve their forecasting and planning 
performance to enhance growth, optimize supply chains, and 
improve their bottom lines. No organization on the globe has as 
much depth in its educational content regarding demand planning, 
forecasting and S&OP as the IBF. 

The IBF is known for two levels of certification: Certified Professional 
Forecaster (CPF®) and Advanced Certified Professional Forecaster 
(ACPF®). The IBF is also globally recognized for its world class 
publications, the Journal of Business Forecasting and its digital 
counterpart, www.demand-planning.com.

As we move rapidly into the age of Big Data and Analytics, 
Forecasters and Demand Planners have never been so critical 
to maintaining market share, nor have they been in such high 
demand. This role, however, requires certain skills, and employers 
must be sure their S&OP/IBP professionals possess a fundamental 
understanding of the knowledge and practical aspects of the field. 
Certification allows employers to build strong teams, with the 
specific skills required to deliver serious value to their organization. 
IBF Certified professionals are more likely to foster change, 
encourage collaboration and consensus, build relationships, 
and improve company performance. IBF Certification sets the 
standard for forecasting & planning excellence, a standard that 
companies across the globe know and trust. Certification benefits 
professionals by having their skills formally recognized, with 
each level of certification representing a milestone in knowledge, 
allowing professionals to secure career progression. 

IBF Certification is the gold standard of forecasting excellence - 
sign up to get you and your team certified today. 

CERTIFICATION FEE:

IBF Members: $375 (USD) per exam
Non-Members: $425 (USD) per exam

TURBO CHARGE YOUR CAREER WITH IBF: 
Benefits Of IBF Certification

BOOKS 

Fundamentals of Demand Planning and Forecasting 
Author: Chaman L. Jain 
This is the most comprehensive book written in demand planning and 
forecasting, covering every major topic a professional needs to know. 
It discusses not only the different forecasting models in simple terms, 
but also how to use forecasts effectively in business planning. It covers 
forecasting and planning processes including Consensus Forecasting; 
Sales & Operation Planning (S&OP); Collaborative Planning, Forecasting 
and Replenishment (CPFR); and Integrated Business Planning (IBP). This 
book is packed with many real-life cases that Demand Planners can 
expect to encounter throughout their careers. It explains how to sell 
forecasts to management and gain buy-in for planning resources. It also 
discusses in detail the key performance indicators that should be used 
in forecasting and planning. Importantly, it highlights worst practices to 
avoid that, once addressed, can drive huge improvements. 

Price: $124.95 (USD) + shipping

Predictive Analytics for Business Forecasting  
& Planning 
Author: Eric Wilson, CPF
This groundbreaking book is designed for professionals looking to add 
value in the new era of demand planning and predictive analytics. In 
the age of Big Data where companies produce data in ever-increasing 
amounts, in a variety of formats, and from a multitude of sources, 
predictive analytics is the competitive differentiator of tomorrow. 
Eric Wilson introduces you to the predictive analytics techniques, 
methodologies, and technologies that forecasting, planning and data 
science professionals can use to turn data into useful insight. This book 
underscores the critical role that these innovations are playing and how 
you and your team can leverage them to drive business value. Offering a 
complete overview of the latest demand planning, business forecasting, 
and predictive analytics concepts and applications, this book is the 
perfect guide for professionals who want to improve their skills for 
Demand Planning 2.0.

Price: $105.95 (USD) + shipping

Institute of Business
Forecasting & Planning
TEL: +1.516.504.7576  |  EMAIL:  info@ibf.org  |  WEB: www.ibf.org

IBF IS YOUR COMPETITIVE  
ADVANTAGE — GET YOU AND YOUR 
STAFF CERTIFIED TODAY

Demand Planning, Forecasting, and  
S&OP/IBP Certification

PASSING THE EXAMS: 
Preparation Materials

 FOR EMPLOYEES: 
•  Accelerate your career 

growth, leadership 
opportunities, 
marketability, and job 
security

•  Validate your 
professional experience, 
knowledge, and skill-
sets in the field

•  Build confidence 
knowing that you’re 
prepared for today’s 
changing marketplace

•  Complement your supply 
chain education & 
certifications with IBF

•  Become more 
recognized at your 
company, as well

THREE LEVELS OF CERTIFICATION

 FOR EMPLOYERS: 
•  Save time and resources as 

IBF certified individuals are 
pre- qualified, allowing you to 
quickly identify the right person 
for a forecasting, demand 
planning, and S&OP/IBP job

•  Gain assurance that an IBF 
Certified individual has the 
background to help improve 
planning performance and hit 
the ground running

•  Increase the value of your 
forecasting and demand 
planning staff, department, and 
company

•  Save time and resources 
in training - CPF or ACPF 
professionals already have a 
verified body of knowledge

1 Certified Professional Forecaster (CPF) 
 Earned by passing exams 1, 2 & 3 

2 Advanced Certified Professional Forecaster (ACPF).  
  After receiving CPF, earned by passing exams 4, 5, & 6

3 Certified Professional Forecaster–Candidate (CPF-C).  
  A starting point for students as they enter the job market.
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Certification 
Program

•  MASTER DEMAND  
PLANNING, FORECASTING  
AND S&OP/ IBP

• VALIDATE SKILLS WITH A  
GLOBALLY RECOGNIZED 
CERTIFICATE

•  GAIN THE RECOGNITION TO 
SUCCEED IN THIS RAPIDLY 
CHANGING FIELD

•   IMPROVE LEADERSHIP  
OPPORTUNITIES AND 
MARKETABILITY

•  BE A CATALYST AND  
INSPIRATION FOR CHANGE 

•  COMPLEMENT SUPPLY CHAIN 
EDUCATION AND OTHER 
CERTIFICATIONS WITH IBF

ELIGIBILITY CRITERIA

There are 3 ways an individual can be eligible for the Certification 
program.

1   The potential candidate must have at least a Bachelor’s degree 
and one year of professional experience in Forecasting and 
Planning

2  If the individual does not have a Bachelor’s degree, two years of 
professional experience in Forecasting and Planning can fulfill 
the eligibility requirement.

3  For students or those new to practicing forecasting and planning, 
you can earn a CPF-C by passing exams 1-3. Then, once you 
complete 1 year of professional experience, IBF can upgrade you 
to full CPF status.

S&OP/IBP,  

Demand Planning  

& Forecasting •  C P F  • 

• ACPF • 

• CPF-C •

Institute of Business
Forecasting & Planning
TEL: +1.516.504.7576  |  EMAIL:  info@ibf.org  |  WEB: www.ibf.org

PUSHING FORWARD TOGETHER:  
YOUR ROLE & IBF

Membership is for Senior Executives, Department/Functional 
Heads, Directors, Managers, Leaders, Planners, and Analysts at 
all levels. Roles include those responsible for:

ABOUT IBF — The Global Leader  
In Forecasting & S&OP/IBP

The Institute of Business Forecasting & Planning - IBF is a membership 
organization recognized worldwide as the premier full-service provider 
of education, research, corporate training, e-Learning, certification, con-
ferences and consulting in the fields of demand planning, forecasting 
and S&OP/ IBP. Since 1982, the IBF has helped businesses improve their 
forecasting and planning performance to enhance growth, optimize sup-
ply chains, and improve their bottom lines. No organization on the globe 
has as much depth in its educational content regarding demand plan-
ning, forecasting and S&OP as the IBF.

The IBF is known for two levels of certification: Certified Professional 
Forecaster (CPF®) and Advanced Certified Professional Forecaster 
(ACPF®). The IBF is also globally recognized for its world class publi-
cations, the Journal of Business Forecasting and its digital counterpart, 
www.demand-planning.com. 

MEMBERSHIP FEES ($USD):

Individual Membership:  

m 1 Year Membership $300

m 1 Year International Membership $350†

m 2 Year Membership $575

m 2 Year International Membership $675†

Corporate Membership (8 Employees Maximum): 

m 1 Year Membership $2200*

m 1 Year International Membership $2600*†

m 2 Year Membership $4200*

m 2 Year International Membership $5000*†

* 8 employees maximum    † Refers to outside the U.S.A. 

2 WAYS TO REGISTER:

1.  Register On-line at: www.ibf.org/ibfmembership
2.  Complete form below and mail with check drawn  

from a USA bank payable to: 

 Institute of Business Forecasting
 350 Northern Boulevard
 Great Neck, New York, 11021   USA

PLEASE REGISTER THE FOLLOWING:  (Photocopy if more than 1 Registrant)

First Name Last Name / Surname

Job Title 

Company

Address  MS/Suite

City                                      

State / Province / County  Zip / Postal Code  Country

Telephone 

Fax

Email 

Industry

m Check        m Payment Enclosed         m Bill Company         m Credit Card

Visa / Mastercard / American Express / Discover    

Card #  Exp. Date

Signature

IBF 
Membership

Fostering Innovation in  
S&OP/ IBP, Demand  
Planning & Forecasting

• Allocation Planning

• Big Data

• Brand & Product  
Management

• Business Development

• Call Volume Planning

• Collaborative Planning,  
Forecasting, &  
Replenishment (CPFR) 

• Customer Service

• Data Scientist

• Demand Management

• Demand Signal  
Repository Management

• Distribution

• Economic Analysis

• Engineering

• ERP Implementation

• Finance

• Forecasting 

• Information Technology

• Integrated Business  
Planning (IBP)

• Inventory Management

• Load Forecasting

• Logistics & Transportation

• Marketing

• Master Scheduling

• Materials Management

•  Merchandise Planner

•  Merchandising

• Mergers & Acquisition

• New Business/ Product  
Development

• New Product Forecasting & 
Planning

• Operations

• Predictive Analytics

• Procurement/ Buying/  
Purchasing

• Product Life-Cycle Planning

• Production

• Promotions Planning

• Retail Collaboration

• Sales

• Sales & Operations Planning 
(S&OP)

• Sourcing

• Statistical Modeling

• Strategic Planning

• Supply Chain Management

• Trade Promotions

• Warehousing 

(partial list)
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•  JOURNAL OF BUSINESS FORECASTING  
(JBF SUBSCRIPTION)

•  FREE IBF TRAINING

•   FREE ACCESS TO JBF  
ARTICLE LIBRARY

•  RESEARCH REPORTS,  
BENCHMARK STUDIES

•  VALUABLE FORECASTING TEMPLATES 

•  DISCOUNTED IBF EVENTS, TRAINING, 
AND CERTIFICATION 

•  NETWORK WITH 1000’S OF S&OP/ IBP, 
DEMAND PLANNING, FORECASTING, 
ANALYTICS, FP&A, AND SUPPLY 
CHAIN PROFESSIONALS GLOBALLY



• Forecasting and supply chain salaries

• S&OP and IBP practices including levels of sophistication

• The number of SKUs managed by forecasters/demand planners

COST OF FORECAST ERROR TEMPLATE 
Get Valuable & Practical Resources

• Clearly show the value proposition for investing in S&OP/IBP, de-
mand planning and forecasting resources with ready to use tem-
plates 

• Convince leadership of the need for additional resources to build or 
improve the function

• Calculate how much you will save for each percentage of forecast 
error reduced, for both under- and over-forecasting

GET YOUR SKILLS RECOGNIZED 
Certification Program & Career Advice 

• Members get discounts on the CPF/ ACPF Certification Program -  
the gold standard in S&OP/ IBP, demand planning, and forecasting 
certification

• Validate you and your team’s S&OP/IBP, forecasting and demand 
planning knowledge

• Advance your career - many CPFs report that being CPF certified 
secured them a new job, promotion, or pay raise

• Build the best teams to improve customer service, reduce inven-
tory and supply chain costs and increase forecast accuracy

• Members get advice on how to further career progression in fore-
casting and planning, with practical tips and networking

• Every Fortune 500 company has an IBF certified professional as 
part of their team. Get certified today!

Three Levels of Certification:

1.  Certified Professional Forecaster (CPF)  
Earned by passing exams 1, 2 & 3

2. Advanced Certified Professional Forecaster (ACPF) 
After receiving CPF, earned by passing exams 4, 5, 6

3. Certified Professional Forecaster–Candidate (CPF-C) 
A starting point for students entering the job market

POWER OF NETWORKING  
Advance Your Career at IBF Events

•  IBF members receive preferential pricing for all conferences and 
training events

• IBF’s conferences and training allow you to keep pace with best 

practices and latest advancements in S&OP/IBP, demand planning, 
forecasting, supply chain planning and more

• Gain exclusive access to members’ only workshops 
and tutorials (up to $1500 USD value)

• Network with experienced professionals and thought 
leaders from well-known companies around the 
globe

•  Conference and training attendees receive practical 
solutions they can apply straight away

• Live online forecasting and planning education for 
those who cannot attend any given on-site event

ON-SITE TRAINING & EDUCATION 
Your Competitive Advantage

• IBF brings business forecasting and planning exper-
tise to your office, anywhere in the world 

• Companies that have utilized IBF’s on-site train-
ing and education include GAP, Nestle, Heinz, Nike,  
Philip Morris, J&J, Pfizer, Rolls Royce, Motorola, 
Google, Whirlpool, Bayer, Caterpillar, Dupont, Good-
year, Heineken, and more

• Receive hands-on training at your location of choice 
and receive relevant knowledge that can be used im-
mediately

• On-site training is the perfect way to prepare staff for CPF/ ACPF 
exams with an expert facilitator guiding your team to success

• Members receive significant discounts 

IBF BOOKS  
Learn from Global Thought Leaders in S&OP & Forecasting 

Our books provide real-world knowledge helping you to improve 
forecasting and planning performance. Our latest books:

•  Fundamentals of Demand  
Planning & Forecasting  
Chaman L. Jain  

• Predictive Analytics For Business 
Forecasting & Planning 
J. Eric Wilson, ACPF

•  Sales and Operations Planning 
Tom Wallace and Bob Stahl

• Demand Driven Forecasting:   
A Structured Approach to  
Forecasting 
Charles W. Chase, Jr.

IBF Members now have  
access to free 1-day public 
training at select locations 

around the world.  
This is an exclusive benefit  

for members.  
Contact us for details. 

Phone: +1.516.504.7576 
Email: info@ibf.org

I B F  M E M B E R S H I P  B E N E F I T S FREE 
TRAINING

JOURNAL OF BUSINESS FORECASTING 
World Leading Insight & Thought Leadership

• Written for practitioners looking to expand 
their knowledge and apply best practices in 
their organizations

• Jargon-free articles on how to set up and 
maintain effective processes for better 
S&OP and IBP

• Insight into fundamental and advanced 
forecasting and analytics techniques for 
practitioners of all levels

• Written by leading professionals with experience in S&OP, demand 
planning, forecasting, supply chain planning, FP&A, and analytics

• Practical guides designed to improve KPIs including cash flow, 
forecast accuracy, inventory turns and customer service

• Thought leadership on the direction of the field and new ways to 
establish a competitive advantage  

IBF KNOWLEDGE LIBRARY  
The World’s Leading Planning & Forecasting Resource

• Membership puts all Journal of Business Forecasting articles and 
research since inception (1982) at your fingertips

•  Download unlimited PDF files of articles based on your specific re-
quirements 

• Access hundreds of articles for all industries and topics including 
forecasting, demand planning, S&OP/IBP, supply chain planning, 
and FP&A

• There is no other body of knowledge in the forecasting and plan-
ning field as extensive or valuable as the IBF Knowledge Library 

BENCHMARKING RESEARCH REPORTS  
How Do You Measure Up?

Find out how your company compares to “best in class” and iden-
tify areas for improvement. Get benchmark data for a range of KPI’s 
including: 

•  Forecast error across different levels of aggregation and time  
horizons

• Management support for forecasting and S&OP

• Collaborative forecasting processes

• Forecasting ownership - where the function resides

• Types of forecasting models used

• Systems and software used

J O U R N A L  O F

BUSINESS FORECASTING

From Theory to 
Practice: Converting 
Company Strategy to 
Flawless Execution
By Jorge Vargas

2 0 2 2  |  F A L L  V O L U M E  4 1  |  I S S U E  3

9 We Were Already Broken — 
How Supply Chains  
Were Primed For Failure 
Before COVID
By Patrick Bower

Trial & Repeat:  
A Consensus Approach to 
New Product Forecasting 
By Rich Gordon 

IBP Isn’t Working For 
Larger Companies — 
What’s the Solution?  
By Dean Sorensen

4
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As we move rapidly into the age of Big Data and Analytics, 
Forecasters and Demand Planners have never been so critical 
to maintaining market share, nor have they been in such high 
demand. This role, however, requires certain skills, and employers 
must be sure their S&OP/IBP professionals possess a fundamental 
understanding of the knowledge and practical aspects of the field. 
Certification allows employers to build strong teams, with the 
specific skills required to deliver serious value to their organization. 
IBF Certified professionals are more likely to foster change, 
encourage collaboration and consensus, build relationships, 
and improve company performance. IBF Certification sets the 
standard for forecasting & planning excellence, a standard that 
companies across the globe know and trust. Certification benefits 
professionals by having their skills formally recognized, with 
each level of certification representing a milestone in knowledge, 
allowing professionals to secure career progression. 

IBF Certification is the gold standard of forecasting excellence - 
sign up to get you and your team certified today. 

CERTIFICATION FEE:

IBF Members: $375 (USD) per exam
Non-Members: $425 (USD) per exam

TURBO CHARGE YOUR CAREER WITH IBF: 
Benefits Of IBF Certification

BOOKS 

Fundamentals of Demand Planning and Forecasting 
Author: Chaman L. Jain 
This is the most comprehensive book written in demand planning and 
forecasting, covering every major topic a professional needs to know. 
It discusses not only the different forecasting models in simple terms, 
but also how to use forecasts effectively in business planning. It covers 
forecasting and planning processes including Consensus Forecasting; 
Sales & Operation Planning (S&OP); Collaborative Planning, Forecasting 
and Replenishment (CPFR); and Integrated Business Planning (IBP). This 
book is packed with many real-life cases that Demand Planners can 
expect to encounter throughout their careers. It explains how to sell 
forecasts to management and gain buy-in for planning resources. It also 
discusses in detail the key performance indicators that should be used 
in forecasting and planning. Importantly, it highlights worst practices to 
avoid that, once addressed, can drive huge improvements. 

Price: $124.95 (USD) + shipping

Predictive Analytics for Business Forecasting  
& Planning 
Author: Eric Wilson, CPF
This groundbreaking book is designed for professionals looking to add 
value in the new era of demand planning and predictive analytics. In 
the age of Big Data where companies produce data in ever-increasing 
amounts, in a variety of formats, and from a multitude of sources, 
predictive analytics is the competitive differentiator of tomorrow. 
Eric Wilson introduces you to the predictive analytics techniques, 
methodologies, and technologies that forecasting, planning and data 
science professionals can use to turn data into useful insight. This book 
underscores the critical role that these innovations are playing and how 
you and your team can leverage them to drive business value. Offering a 
complete overview of the latest demand planning, business forecasting, 
and predictive analytics concepts and applications, this book is the 
perfect guide for professionals who want to improve their skills for 
Demand Planning 2.0.

Price: $105.95 (USD) + shipping

Institute of Business
Forecasting & Planning
TEL: +1.516.504.7576  |  EMAIL:  info@ibf.org  |  WEB: www.ibf.org

IBF IS YOUR COMPETITIVE  
ADVANTAGE — GET YOU AND YOUR 
STAFF CERTIFIED TODAY

Demand Planning, Forecasting, and  
S&OP/IBP Certification

PASSING THE EXAMS: 
Preparation Materials

 FOR EMPLOYEES: 
•  Accelerate your career 

growth, leadership 
opportunities, 
marketability, and job 
security

•  Validate your 
professional experience, 
knowledge, and skill-
sets in the field

•  Build confidence 
knowing that you’re 
prepared for today’s 
changing marketplace

•  Complement your supply 
chain education & 
certifications with IBF

•  Become more 
recognized at your 
company, as well

THREE LEVELS OF CERTIFICATION

 FOR EMPLOYERS: 
•  Save time and resources as 

IBF certified individuals are 
pre- qualified, allowing you to 
quickly identify the right person 
for a forecasting, demand 
planning, and S&OP/IBP job

•  Gain assurance that an IBF 
Certified individual has the 
background to help improve 
planning performance and hit 
the ground running

•  Increase the value of your 
forecasting and demand 
planning staff, department, and 
company

•  Save time and resources 
in training - CPF or ACPF 
professionals already have a 
verified body of knowledge

1 Certified Professional Forecaster (CPF) 
 Earned by passing exams 1, 2 & 3 

2 Advanced Certified Professional Forecaster (ACPF).  
  After receiving CPF, earned by passing exams 4, 5, & 6

3 Certified Professional Forecaster–Candidate (CPF-C).  
  A starting point for students as they enter the job market.
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•��MASTER DEMAND  
PLANNING, FORECASTING  
AND S&OP/ IBP

•��VALIDATE SKILLS WITH A  
GLOBALLY RECOGNIZED 
CERTIFICATE

•��GAIN THE RECOGNITION TO 
SUCCEED IN THIS RAPIDLY 
CHANGING FIELD

•��IMPROVE LEADERSHIP  
OPPORTUNITIES AND 
MARKETABILITY

•��BE A CATALYST AND  
INSPIRATION FOR CHANGE 

•��COMPLEMENT SUPPLY CHAIN 
EDUCATION AND OTHER 
CERTIFICATIONS WITH IBF

ELIGIBILITY CRITERIA

There are 3 ways an individual can be eligible for the Certification 
program.

1   The potential candidate must have at least a Bachelor’s degree 
and one year of professional experience in Forecasting and 
Planning

2  If the individual does not have a Bachelor’s degree, two years of 
professional experience in Forecasting and Planning can fulfill 
the eligibility requirement.

3  For students or those new to practicing forecasting and planning, 
you can earn a CPF-C by passing exams 1-3. Then, once you 
complete 1 year of professional experience, IBF can upgrade you 
to full CPF status.

S&OP/IBP, Demand  
Planning & Forecasting 

Certification 
Program  

  CPF
  ACPF
  CPF-C

FOR FURTHER INFORMATION, 
PLEASE CONTACT US AT:  

EMAIL:
INFO@IBF.ORG

TEL:
+1.516.504.7576 (NEW YORK)

WEB:
WWW.IBF.ORG/IBFMEMBERSHIP

IBF CERTIFICATION 

IBF certification is an internationally recognized 
accreditation that is the hallmark of forecasting and 
S&OP/IBP excellence. It ensures those with forecasting 
and planning responsibilities have leading practical 
knowledge that adds value to their organizations. 
Employers know that professionals holding an IBF 
certificate have the required skills to perform specific 
job functions to the highest standard. Certification and 

training also encourages progression and innovation in the field - 
IBF accredited forecasters and demand planners are more likely 
to foster change, encourage collaboration and consensus, build 
critical relationships, master Big Data, utilize predictive analytics, 
and improve company performance

3 LEVELS OF CERTIFICATION
1.  Certified Professional Forecaster (CPF)
2.  Advanced Certified Professional Forecaster (ACPF)
3.  Certified Professional Forecaster – Candidate (CPF-C)

 

Institute of Business
Forecasting & Planning
TEL +1.516.504.7576  |  EMAIL:  info@ibf.org  |  WEB: ibf.org/training

ADDITIONAL CORPORATE  
TRAINING OPTIONS (1 – 3 DAYS)

• S&OP and IBP Essential & Next Level Training
• Introduction to Supply/Demand Management
• Advanced Planning and Forecasting with Predictive Analytics
• New Product Forecasting & Planning
• Executive Level Workshop for S&OP/ IBP, Demand  

Planning & Forecasting

ADVANTAGES:

• BENCHMARKS & BEST PRACTICES: Access the benchmarking 
research and best practices that create competitive advantage. 
Identify gaps in skills, processes, technology, analytics, and data 
- and correct them with hands-on learning. 

• LEVERAGE YOUR TECHNOLOGY: Make the most of your ERP or 
software for improved demand planning & forecasting. Most 
companies only utilize a small percentage of their system’s 
capabilities. Let us teach you the methods.

• VALUABLE BONUS MATERIALS: Get case studies, exercises, data-
sets, templates, and complete presentation slides.

• ANY TIME, ANY PLACE: IBF training is global and can be held at 
any location in the world at any time with adequate notice. 

• CERTIFICATION PREPARATION: IBF’s training program prepares 
participants for IBF’s Certified Professional Forecaster (CPF) and 
Advanced Certified Professional Forecaster (ACPF) exams. 

• INTERACTIVE: IBF’s training includes group activities, hands-on 
exercises, and discussion among participants. Geared towards 
professionals of all levels, you won’t hear theory, just proven 
knowledge that works. 

• ASSESSMENTS FOR S&OP, DEMAND PLANNING & ANALYTICS: 
Let the experts review your people, processes, data, analytics, and 
tools to identify the opportunities you’re missing.

• CUSTOMIZED TRAINING: Our experts can customize training 
material to include your data and specific challenges. We will 
guide you through the change management process and support 
senior executive engagement.

EDUCATION & TRAINING 

MAJOR LEARNING OUTCOMES:
• Improved forecast accuracy, a key driver to improving S&OP/IBP 

performance
• Knowledge of how demand plans drive supply decisions resulting 

in reduced inventory and greater cash-flow
• Capabilities to build true cross-functional collaboration and 

accountability internally to gain business intelligence for better 
planning

• Execution of best practices for collaborative relationships with 
customers and suppliers

• Knowledge of the various quantitative models available to find 
patterns in data for accurate forecasting

• Approaches for shaping demand, scenario planning, and bridging 
gaps between current state and company targets

• How to measure S&OP/IBP and Forecasting performance for 
continuous improvement

• Planning and Forecasting for New Products
• Confidence to choose the right technology to automate S&OP/

IBP and Forecasting

Ashland Chemical
Bayer
Biomet
Bombardier
Boston Scientific
Briggs & Stratton
Cadbury
Caterpillar
Coleman
Coty
Cummins
Del Monte Foods
Dupont
GAP
Genentech
GlaxoSmithKline
Goodyear

CLIENTS (Partial List):
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Demand Planning, 
Forecasting & S&OP/IBP 

•  ON-DEMAND  
LEARNING OPTIONS

•  CUSTOM TAILORED  
UPON REQUEST

•  ASSESSMENTS  
& ADVISORY

•   UNLOCK THE POWER OF  
YOUR ERP OR SOFTWARE

•  BENCHMARKS &  
BEST PRACTICES

•    AVAILABLE GLOBALLY

•  CERTIFICATION  
PREPARATION

IBF Learning and Organization Development Solutions are  
Practical, Engaging and Experiential.

Heineken
Heinz
Hewlett-Packard
Hillshire Brands
Hospira
Jarden Consumer
Johnson & Johnson
Kellogg’s
Mars
Mattel
McCormick
Merck
Micron
Molson
Motorola/Google
McNeil Pharmaceutical
Nestle/Gerber

Nike
Pfizer/Wyeth
Philip Morris/ Altria
Rolls Royce
SABIC
San Miguel  
Foods
Sanford Brands
Sartomer
Saudi Aramco
SC Johnson
Social Security 
Administration
Trek Bikes
USAA
Vietnam Breweries
Whirlpool

ABOUT IBF – THE GLOBAL LEADER 
IN FORECASTING & S&OP/IBP 

The Institute of Business Forecasting & Planning - IBF is a 
membership organization recognized worldwide as the premier 
full-service provider of education, research, corporate training, 
e-Learning, certification, conferences and consulting in the fields 
of demand planning, forecasting and S&OP/ IBP. Since 1982, the 
IBF has helped businesses improve their forecasting and planning 
performance to enhance growth, optimize supply chains, and 
improve their bottom lines. No organization on the globe has as 
much depth in its educational content regarding demand planning, 
forecasting and S&OP as the IBF. 

The IBF is known for two levels of certification: Certified Professional 
Forecaster (CPF®) and Advanced Certified Professional Forecaster 
(ACPF®). The IBF is also globally recognized for its world class 
publications, the Journal of Business Forecasting and its digital 
counterpart, www.demand-planning.com.

As we move rapidly into the age of Big Data and Analytics, 
Forecasters and Demand Planners have never been so critical 
to maintaining market share, nor have they been in such high 
demand. This role, however, requires certain skills, and employers 
must be sure their S&OP/IBP professionals possess a fundamental 
understanding of the knowledge and practical aspects of the field. 
Certification allows employers to build strong teams, with the 
specific skills required to deliver serious value to their organization. 
IBF Certified professionals are more likely to foster change, 
encourage collaboration and consensus, build relationships, 
and improve company performance. IBF Certification sets the 
standard for forecasting & planning excellence, a standard that 
companies across the globe know and trust. Certification benefits 
professionals by having their skills formally recognized, with 
each level of certification representing a milestone in knowledge, 
allowing professionals to secure career progression. 

IBF Certification is the gold standard of forecasting excellence - 
sign up to get you and your team certified today. 

CERTIFICATION FEE:

IBF Members: $375 (USD) per exam
Non-Members: $425 (USD) per exam

TURBO CHARGE YOUR CAREER WITH IBF: 
Benefits Of IBF Certification

BOOKS 

Fundamentals of Demand Planning and Forecasting 
Author: Chaman L. Jain 
This is the most comprehensive book written in demand planning and 
forecasting, covering every major topic a professional needs to know. 
It discusses not only the different forecasting models in simple terms, 
but also how to use forecasts effectively in business planning. It covers 
forecasting and planning processes including Consensus Forecasting; 
Sales & Operation Planning (S&OP); Collaborative Planning, Forecasting 
and Replenishment (CPFR); and Integrated Business Planning (IBP). This 
book is packed with many real-life cases that Demand Planners can 
expect to encounter throughout their careers. It explains how to sell 
forecasts to management and gain buy-in for planning resources. It also 
discusses in detail the key performance indicators that should be used 
in forecasting and planning. Importantly, it highlights worst practices to 
avoid that, once addressed, can drive huge improvements. 

Price: $124.95 (USD) + shipping

Predictive Analytics for Business Forecasting  
& Planning 
Author: Eric Wilson, CPF
This groundbreaking book is designed for professionals looking to add 
value in the new era of demand planning and predictive analytics. In 
the age of Big Data where companies produce data in ever-increasing 
amounts, in a variety of formats, and from a multitude of sources, 
predictive analytics is the competitive differentiator of tomorrow. 
Eric Wilson introduces you to the predictive analytics techniques, 
methodologies, and technologies that forecasting, planning and data 
science professionals can use to turn data into useful insight. This book 
underscores the critical role that these innovations are playing and how 
you and your team can leverage them to drive business value. Offering a 
complete overview of the latest demand planning, business forecasting, 
and predictive analytics concepts and applications, this book is the 
perfect guide for professionals who want to improve their skills for 
Demand Planning 2.0.

Price: $105.95 (USD) + shipping

Institute of Business
Forecasting & Planning
TEL: +1.516.504.7576  |  EMAIL:  info@ibf.org  |  WEB: www.ibf.org

IBF IS YOUR COMPETITIVE  
ADVANTAGE — GET YOU AND YOUR 
STAFF CERTIFIED TODAY

Demand Planning, Forecasting, and  
S&OP/IBP Certification

PASSING THE EXAMS: 
Preparation Materials

 FOR EMPLOYEES: 
•  Accelerate your career 

growth, leadership 
opportunities, 
marketability, and job 
security

•  Validate your 
professional experience, 
knowledge, and skill-
sets in the field

•  Build confidence 
knowing that you’re 
prepared for today’s 
changing marketplace

•  Complement your supply 
chain education & 
certifications with IBF

•  Become more 
recognized at your 
company, as well

THREE LEVELS OF CERTIFICATION

 FOR EMPLOYERS: 
•  Save time and resources as 

IBF certified individuals are 
pre- qualified, allowing you to 
quickly identify the right person 
for a forecasting, demand 
planning, and S&OP/IBP job

•  Gain assurance that an IBF 
Certified individual has the 
background to help improve 
planning performance and hit 
the ground running

•  Increase the value of your 
forecasting and demand 
planning staff, department, and 
company

•  Save time and resources 
in training - CPF or ACPF 
professionals already have a 
verified body of knowledge

1 Certified Professional Forecaster (CPF) 
 Earned by passing exams 1, 2 & 3 

2 Advanced Certified Professional Forecaster (ACPF).  
  After receiving CPF, earned by passing exams 4, 5, & 6

3 Certified Professional Forecaster–Candidate (CPF-C).  
  A starting point for students as they enter the job market.
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Certification 
Program

•  MASTER DEMAND  
PLANNING, FORECASTING  
AND S&OP/ IBP

• VALIDATE SKILLS WITH A  
GLOBALLY RECOGNIZED 
CERTIFICATE

•  GAIN THE RECOGNITION TO 
SUCCEED IN THIS RAPIDLY 
CHANGING FIELD

•   IMPROVE LEADERSHIP  
OPPORTUNITIES AND 
MARKETABILITY

•  BE A CATALYST AND  
INSPIRATION FOR CHANGE 

•  COMPLEMENT SUPPLY CHAIN 
EDUCATION AND OTHER 
CERTIFICATIONS WITH IBF

ELIGIBILITY CRITERIA

There are 3 ways an individual can be eligible for the Certification 
program.

1   The potential candidate must have at least a Bachelor’s degree 
and one year of professional experience in Forecasting and 
Planning

2  If the individual does not have a Bachelor’s degree, two years of 
professional experience in Forecasting and Planning can fulfill 
the eligibility requirement.

3  For students or those new to practicing forecasting and planning, 
you can earn a CPF-C by passing exams 1-3. Then, once you 
complete 1 year of professional experience, IBF can upgrade you 
to full CPF status.

S&OP/IBP,  

Demand Planning  

& Forecasting •  C P F  • 

• ACPF • 

• CPF-C •


